OTJIEJI KYJIBTYPHBI CITOPTA TYPU3MA N MOJIOlIE)KIjOﬁ MNOJIMTHUKHN
AIMUHUCTPAIIUU MUHYCHHCKOI'O PAMOHA

IMPUKA3

P3O0 r. MunycuHcK N 28

O Ha3zHAaueHWM OpraHM3alMU - orepaTopa MO MPOBENECHUIO HE3aBUCUMOW OLEHKHU
KauecTBa OKa3aHUsl yCllyr OpraHu3alusiMU KyJIbTypbl MUHYCHHCKOTO palioHa

B coorBercTBUM ¢ ocHOBamMu 3akoHoAaTenbcTBa Poccuiickoit enepanuu o
kyibrype (yrB. BC P® 09.10.1992 No 3612-1), mocTraHOBJIEHUEM aJIMUHUCTPALIUU
Munycunckoro paiiona or 10.06.2014 No 489-n1 «O co3zmaHuu OOLIECTBEHHOTO
cogera npu Otnpene KyapTypbl, CIOpPTa, Typu3Ma WU MOJIOACKHOW MOTUTUKA
QIMMHACTPAlMd  MUWHYCHUHCKOTO pailloHa (B penakiuuud ITOCTAaHOBJIEHHH OT
30.03.2017 Ne 263-m, ot 26.09.2017 Ne 873-m), nportokosoM CoOpanust CoBera
«MecTHOM 001ecTBEHHOU nanatbl MyHHLMIANBHOTO 00pa3oBaHusl MUHYCHHCKUN
paiion» ot 26.06.2018 No 12 «O6 yTBep)KI€HUH CBOAHOIO NMEPEeYHsl KaHAUIATYP
4jeHOB ODLIECTBEHHOIO COBETa IO MPOBEJASHUID HE3aBHUCHUMOH OLEHKHM Ka4yecTBa
YCJIOBUH  OKa3aHUS  YCJAyr  OpraHM3alUsIMH  COLMaJbHOW  chepsl  mpH
aZMMHHUCTpAUUM MUHYCHHCKOrO paioHa», B LEJsAX IPOBEACHUS HEe3aBUCHMOH
OIIEHKH KayecTBa OKa3aHus ycnyr opranuzauusMu KyiabTypsl, [IPUKA3BIBALO:

|. Ha3zHauuth opraHuzaluio - oreparopa He3aBUCHUMOM OLIEHKH KadecTBa
OKa3aHWs  yCIAYr YUYPEXIEHUHW KyJIbTypbl OOIIECTBO C  OrpaHHYEHHOMN
OTBETCTBCHHOCTBIO «Jlumep».

2. 3aK/H04UTh ¢ OOLECTBOM C OPaHUYEHHON OTBETCTBEHHOCTBIO «Jlumep»
MYHUIMIIAJBHBIA KOHTPAaKT Ha oOKa3zaHue ycjiyr 1o cbopy u 0000ieHHIo
uHpoOpMaLuy ISl HE3aBUCHUMON OLIGHKM KayecTBa YCJIOBUM OKa3aHUS YCJYT
YUpEKACHUAMHU KyJIbTYpbl MUHYCHUHCKOIO paiioHa.

3. YTBepauTh NpuiiaraeMoe TeXHUYECKOe 3aJaHre Ha BHIMIOJIHEHHUE YCIyT B
paMKax IpOBEJEHUs] HE3aBUCUMOM OLIEHKM KauecTBa OKa3aHHs yCIyT YUPeKIeHUN

. KynbTypbl MuRYCcHHCKOTO paiiona B 2020 roxy.

4. KoHTpOIIb 32 UCIIOJIHEHUEM IIpUKa3a OCTABIISIO 32 COOOIA.
5. Ilpuka3s BcTynaer B CHILy € AaThl IOANACAHUS.

W.o. pyxoBoauTens otaena M.A. XoxnoBa




[Tpunoxenue k npukasy OKCTuMIT AMP
OT_20 02 00 Ne 725~

Texuunueckoe 3aganue
no coopy, 00001IeHUI0 U AHAIU3Y HH(POPMALUH AJIA OCYLLECTBIEHUS
He3aBHUCHMOH OLIEHKH KayecTBa OKA3aHHUS YCJIYT YYPEKIAEHHIMH KYJbTYpPhbI
MunycuHckoro paiiona

Mecro oKazaHHsl YCJyrI: Poccuiickas ®enepauus, KpacHosipckuii kpai,
MuHyCHUHCKUI palioH.
Cpok okazanus ycayr Mcnoanurtenem: ¢ 20.03.2020roga no 20.04. 2020 rona.
lloaranHoe McnojHeHWe KOHTpakTa He mpenycMorpeHo. McemoaHutenb BripaBe
[PElOCTaBUTh Pe3yJIbTaThl OKa3aHUs yCIyT JOCPOYHO.
Heabr oxazanust yeayr: cbop, ob6oOuieHne U aHalIW3 UHPOpPMALMU Ui
nposesieHUs: OOILIECTBEHHBIM COBETOM [0 IMPOBEACHUIO HE3aBUCUMOW OLIEHKH
KauecTBa YCJIOBUH OKa3aHHs YCIyr OpraHu3alMsM{d COLMAIbHON cdepbl mpu
a/IMUHUCTpauMKd  MuHycHHCKOro paiioHa (manee OOLLECTBEHHBIH COBET)
HEe3aBUCHMOM OLEHKM KayecTBa YCIOBUM OKa3aHUs YCIYr YUYpeXIACHUSIMU
KyJbTypbl MUHYCHHCKOrO pailoHa (Hajiee— YyCIyrd), B COOTBETCTBUU C
TpeboBaHUsIMU cTaThu 3akoHa Poccuiickoit @enepanuu ot 09.10.1992r. Ne 3612-1
«OcHoBbl  3akoHOmaTenbcTBa  Poccuiickoir  ®enepaumu o KyJaeType» (c
u3meHeHusiMK), DenepanpHoro 3akona ot 21.07.2014r. Ne 256-@3 «O BHeceHUH
U3MEHCHUH B OTZAEJbHBIE 3aKOHOJaTeJbHblE akThl Poccuiickoin dPenepauuu Mo
BOIpOCaM  IIPOBEJEHUS] HE3aBUCHMMOM OLEHKM KadecTBa OKa3aHUsA yCiIyr
YUPEKUCHUIMU B cdepe KyJbTypbl, COLUAIBHOIO OOCIYy)KMBaHUSA, OXpaHbI
3JI0pOBbsI MU O0pa3oBaHMs», ¢ METOAMKOM, yTBepxaeHHOU IIpukazom MuHTpyna
Poccun or 30.10.2018 N 6758 no kpurepusiM, yTBepkaeHHbIM IIpukazom
Munkynetypsl Poccuu ot 27 anpens 2018 r. Ne 599.
TpeOGoBanusi kK oka3biBaeMbIM Y cJjiyram:
He3aBucumas oueHka KauecTBa YCIOBUM OKa3aHUSl YCIYr yYpPEeXIACHUSIMU
Ky/1bTypbl MUHYCHHCKOro paiioHa siB/IsSeTCS OAHOU M3 (opM O0OLIECTBEHHOIO
KOHTPOJIS U TIPOBOAMTCS B LESAX MPENOCTaBleHUs TpakJaHaM HH(OpMauuu O
Ka4eCTBE OKa3aHUs yCIyI YUYPeXKICHUSIMH KyJIbTypbl MHHYCHHCKOrO paioHa, a
TaKXKe B LIEJISIX IOBBILIEHUS KaueCTBa UX AESITEIbHOCTH.
Wcnonunurens mnposoaut cbop, o0oOuieHWe u aHanu3 UHGOpMALUU A
IIPOBEJIEHNs] HE3aBUCUMOW OLIEHKM KayecTBa YCIOBHUM OKa3aHUs yCIIyr
YUPEIKACHUSAMHU KyNbTypbl MUHYCHHCKOIO paiioHa B OTHOLUEHUHU YUYPEKACHUH,
YKa3aHHbIX B TabIuUe 3 TeXHUYECKOro 3ajaHusi (MHGopMaLus A NpOBeIeHUs
HE3aBUCUMOM OLIEHKH ).

Yeiyru okasslBatoTcs VicnomHUTEeM 110 OCHOBHBIM HANPaBJIEHHUSM:

- HM3y4YeHHE M OLEHKa OOILIeNOCTYNHOM HH(OpMALKWU, pPa3MELIEHHON B CeTH

«MuTepHeT»;

- U3yYCHHUE MHEHUH I10JIyYaTesiel yClIyr.




CoOpannas Wcnonautenem nHdopManus AJsl MPOBEACHMS HE3aBUCUMOM OLICHKH

kauecTBa MHHYCHHCKOTO paloHa MO/DKHA obOecrieurBaTh HM3MEpeHHe KauecTBa

OKa3aHWs yCIYr TIO KpUTEepUsiM, YyKa3aHHBIM B TIPUIOKEHUM B MpHUKa3

Munkyastypsl Poccun ot 27.04.2018 N 599 «OO yTBepKIeHHM MOKa3zarenew,

XapaKkTCpU3yIOLMUX OOUIMe KPUTEPUU OLIGHKM KauyecTBa YCJIOBUHM OKa3aHUs YCIyT

OpraHu3aIrsIMHU KYJIbTYPhI».

1. Co6op, 0006meHHe uHHGMOPMAIMKH O KadyecTBe YCJIOBUH OKa3aHUs YCIIyT

YUPEXKIEHUSIMU KYJIbTYPBI.

[.1. COOop ¥ u3yuyeHHe MHEHMU MOJydyaTesJedl OCYLIECTBIsAETCS B COOTBETCTBUU C

HOPMATUBHBIMHU JOKYMEHTAMHU:

- nocranosieHue I[lpaButensctBa PO or 31.05.2018 N 638 "O06 yrBepKaAeHUU

[IpaBui cbopa U 00001IeHUsT UH(POPMALIUKA O KaueCTBE yCJIOBUM OKa3aHHUS YCIyT

opraHusanusMu B cdepe  KyJIbTYpbl, OXpaHbl 3J0pOBbS, 0Opa3oBaHu,

COLIMAJIBHOTO O0CIyXUBaHWsI U (eaepaibHBIMUA  YUPEKIEHUSIMU  MEIUKO-

COLIMAJIBHOM PKCIEePTU3bI"

- MeTOJuKa, yTBepxa&HHas npukazoM Muntpyna Poccuun ot 30.10.2018 N 6751

«O0 yTBepk/JIeHUM MeTONMKH BBISIBIEHUS M 00O0OILIEHUS MHEHHUs TpaxIaaH O

KauecTBe YCJIOBHM OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHBbI

310pOBbsi, 0Opa30BaHHUs, COIHUAIBLHOrO OOCIY)XUBaHHS U  (eaepaabHbBIMU

YUPEXKIAEHUSIMHU MeMKO-COLMaIbHON dKcnepTu3bl” (nanee npukas Ne 675H);

Omnpoc nostyyaresneit yciyr ocyuiectnisercs McnoaHureneM B j1:000H 10CTyIHON

emy popme:

- AaHKeTUpOBAHHME TToJyyaTese ycmyr;

- UHTEPBbIOMPOBAHUE MOJIydaTesiel yCIyT;

- OMPOC 10 UHTEPHET-KaHay.

Onpoc noayuareneid ycayr obopmiisercs MOCienyroldM 3aHeCeHHEeM aHHBIX B

AHKETY.

doromarepualbl MO0 KaXKJIAOMY YUPEKIEHUIO KYJIbTYypbl KOJUYECTBOM He MeHee 4

eAMHULL:

-00LLIMH BHJ 3/1aHUS,

-()0TO BXOJIHOH 30HBI (CO CTOPOHBI YJIULIBI U B TIOMEILEHHH ),

-UH(OPMALHOHHBIE CTEH/IbI.

CxpunioTs! o01e 0CTyTHONW HHPOPMAIUK B ceTH MIHTepHeT He MeHee 4 eTUHUIL:

- ouLMaIbHbIe JOKYMEHTHI;

- (hopMa IS MOAAYH 3JIEKTPOHHOIO obpalleHust/ xanoObl/mpeIoxKeH s ;

- TEXHUYeCcKasi BO3MOXXHOCTh BBIPa)KEHUS MOJTydaTesleM yCIyI MHEHHS O KauecTBe

-, OKa3aHMs yCJIyr (HajlM4yue aHKeThl JUIsl ONpoca IpakaaH WM TUIEPCCHUIKM Ha

‘Hee);

AHKeTa JUlsl 1IPOBEIeHUs UCCIIEJOBAHUI COrIacyeTcs C 3aKa34MKoM

KcnoitHuresb 1pou3BOAUT IPYNIIMPOBKY U COPTUPOBKY MOJYYEHHBIX OTBETOB.
Jl1a u3ydeHuss MHEHHM mojrydaresedl yclyr O Ka4ecTBe yCIOBHM OKa3aHHUs

YCIyI  YyYpeKAEHHUSIMHU KyJbTYpbl ClEAyeT OIpPEAENUTbh OINTUMAJIbHYIO s

KOHKPETHOIO  yYpeXJeHusi KOMOHMHAUUWIoO, BKJIIOYAIOUIYI0O  HeoOXxoaumoe

KOJIMYECTBO aHKET U CIIOcO0 UX MOJTyUYEHUsI.

B 4




Ha ocnoBanuu ananusza o0wenocTynHod uHpopMmauuu B cetd MHTepHeT U 1O
pe3ysibTaTaM AaHHBIX, [OJY4YeHHBIX MPU MU3yYEeHUU MHEHUH MoslydyaTeleid yciyr,
OCYUIECTBIISIETCSl pacyeT 3HAYeHUH [10Kas3aTelel, XapaKTepusyrolux oOliue
KPUTEpUHU OLCHKH KadecTBa OKa3aHWs YCIyr  YUYPEeKICHUSIMH  KYJbTYpBI,
YTBEPXKACHHBIX MPpUKa3oM MuHKyIbTYpsl Poccun Ne 599.

Pacyer uHTErpasbHOrO 3Ha4YeHUs Ioka3arejaeld MPOU3BOAUTCS B COOTBETCTBUU C
METOJMKON pacyéra cornacHo npukasy Muntpyna Poccun ot 10 mas 2018 r. Ne
344n.

1.2. I'lo utoram cbopa u 060611eHNsT HHPOPMALIUU POPMUPYETCS:

1.2.1. aHaTUTUYECKUHA OTYET;

1.2.2. otuer no dQopme, yTBep)KAEHHON MocraHoBieHUeM [IpaBuTenbcTBa
PO or 31 mas 2018 r. N 638, KOTOpPbII CONEPIKUT:

-KapTouKy OpraHu3alluu-oneparopa /Ul pa3MellUeHMs [aHHbIX Ha caiTte
https://bus.gov.ru;

-[epeyeHb OpraHM3alyii, B OTHOIIEHUH KOTOPBIX MPOBOIWIACH cOOp H
000011eHMe HH(OPMALIUK O KaYeCTBE OKa3aHUsI YCIIyT;

-pe3yJibTaThl 0000LIeHNsT UH(POPMALMK, pa3MElIeHHOW Ha O(ULUAIBHBIX
calTax opraHu3alvii ¥ UHGOPMALMOHHBIX CTEHAAX B IOMEILIEHUSX YKa3aHHBIX
OpraHu3aLum;

- pe3yJibTaThl YIOBJIETBOPEHHOCTU IPaKJaH KauyeCTBOM OKa3aHHUs YCIYyT, B
TOM YuCJIe 00BEM U apamMeTpbl BEIOOPOYHO COBOKYITHOCTH PECTIOH/IEHTOB;

-3Ha4YeHUs 10 KaXkKAOMy I0Ka3aTeslo, XapaKTepu3yloleMy o01ue KpUuTepuu
OLIEHKHM KayecTBa OKa3aHUs yciayr B (opMaTe NaHHBIX Ui BBOJA Ha cailTe
https://bus.gov.ru;

-OCHOBHbIE HEJIOCTaTKKM B paboTe opraHu3aluii, BbIsSBIEHHbIE B Xozae cOopa
1 00001IeHHs] HTHPOPMALIMK O KauecTBe OKa3aHUsl yCIIyT;

-BBIBOJbl M IIPEJIOKEHUS [0 COBEPLICHCTBOBAHUIO  JIEATEIbHOCTH
OplraHU3aLUH.

VcnosnHuTenp NOMDKEH MOATNOTOBUTH M IMPEJOCTaBUTh MAaTepUalbl PE3yJbTaTOB
MCCJICIOBAHUS B 3JIEKTPOHHOM BHJI€ U1l BBICTYIUIEHUSI HA OOIIECTBEHHOM COBETE.




