OT/IEJI KYJIBLTYPBI CIIOPTA TYPU3MA U MOJIOJAEKHOW MOJIUTUKU
AJIMUHUCTPAIIAA MUHYCHUHCKOI'O PAHOHA

IMPUKA3

2P D3. 2040 r. MuHyCHHCK Ne 24

O Ha3HaYeHWM OpraHU3alMK - OTlepaTopa Mo NPOBEJICHUIO0 HE3aBUCUMON OLIEHKU
KauecrBa OKasaHMs ycllyr OpraHu3auusiMH KyJbTypbl MUHYCHUHCKOrO palioHa

B coorBercTBUM ¢ OCHOBaMH 3akoHOJatenbcTBa Poccuiickoit @enepanum o
kyabType (yrB. BC P® 09.10.1992 Ne 3612-1), noctaHOB/IeHUEM aIMHHUCTPALIUH
Munycunckoro paiiona or 10.06.2014 Ne 489-n «O co3naHuu OOLIECTBEHHOTO
cogera npu Ortaene KyJnbTyphl, CMOpPTa, TypU3Ma M MOJIOJEKHOW MOJUTUKU
aTIMUHHCTPAalMd  MMHYCHHCKOTO paloHa (B pelaklUd TMOCTAaHOBJICHUH OT
30.03.2017 Ne 263-n, ot 26.09.2017 Ne 873-11), nporokojom Cobpanusi Cosera
«MecTHoM o0lIecTBeHHOM nanarsl MyHULMIAIBHOTO 00pa3oBaHusi MUHYCHHCKUN
paiion» oT 26.06.2018 No 12 «O6 yTBep)XIeHUH CBOJHOIO MEpPeyHs KaHAUAATYP
4JIeHOB OOLLUECTBEHHOrO COBETa IO MPOBEIEHUIO HE3aBUCUMOI OLEHKH KauecTBa
YCIOBUH  OKa3aHWs  yCJIyr OpraHM3auvsMHU  COLMaJIbHOM  cdepbl  mpH
a/MMUHUCTpAUMM MUHYCUHCKOrO paiOHa», B LENsX IPOBEACHHUS HE3aBUCUMOM
OLIEHKH KayecTBa OKa3aHUs ycayr opranuzauusiMu KyabTypsl, [IPUKA3BIBAIO:

1. HasHauuTe opraHusaunuio - oneparopa He3aBHCHMOH OIIEHKH KadecTBa
OKa3aHWUs  YCIOyr YYPeXJEHUHM KyJabTypbl 0OIIecCTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTBIO «Jluaep».

2. 3aK/II04YMTh € O0LIECTBOM C OrpaHMYE€HHOH OTBETCTBEHHOCThIO «Jluzep»
MYHMLMIIANBHBIA KOHTPAKT Ha OKasaHue yciayr no cbopy u 0000LIEeHHIO
WHGOpMALUU U1l HE3aBUCHMOM OLEHKM KauecTBa YCIOBHH OKa3aHHUS YCIIyT
yUYpexaAeHUsIMH KyJIbTypbl MUHYCHHCKOTO paioHa.

3. YrBepauTh npuiaraeMoe TeXHUYeCKOe 3a/laHue Ha BBITIOJIHEHUE YCIyT B
paMKax [MpOoBeIeHHs He3aBUCHMOM OLICHKY Ka4yeCTBa OKa3aHUs yCIIyT YYPEKICHUU
KyJIbTYpbl MUHyCHHCKOIO paiioHa B 2020 roay.

4. KoHTpOJIb 32 UCIIOJIHEHHEM [IPHKa3a OCTaBJIAIO 3a CODOH.

5. Ilpukas BcTynaeT B CHILy € AaThl OANUCAHMS.

W.o. pykoBoauTesis oTaena M.A. XoxiioBa
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[Tpunoxenue k npukazy OKCTuMI1 AMP
OT 20 032 2020 Ne /75—

Texnuveckoe 3ajanue
no c6opy, 000011eHHI0 H AHATH3Y HH(OPMaLIMH /I8l OCYIeCTB/IEHH
He3aBHCHMON OLIEHKH Ka4ecTBA OKA3aHHUS YCJIYT YUPexKIeHHAMH KYJIbTYPbl
MunycuHcKoro pafona

Mecro oKa3aHHMAl YCJYr: Poccuiickas ®enepauus, KpacHospckuil Kpai,
MUHYCHHCKUH paioH.
Cpoxk okasanus ycayr Ucnoanurenem: ¢ 20.03.2020rona no 20.04. 2020 roaa.
IlosTanHoe MCNOJHEHHME KOHTpakTa He npeaycMoTpeHo. Mcmonnurens Brpase
Npe0CTABUTh pe3yIbTaThl OKa3aHUs yCIYyT AOCPOYHO.
Ileas oxaszauust ycayr: cbGop, obobmeHwe u aHanu3 HHQOpPMALUH UIA
nposeeHUss OOLIECTBEHHBIM COBETOM [0 IIPOBEICHHUIO HE3aBUCUMOW OLIEHKH
KayecTBd YCIIOBHHM OKa3aHUS YCIYr OpraHU3alMsSMU COLMAIBHOM cepbl IMpH
a/MUHUCTpauuu  MuHycuHCKOro paiioHa (gasee (OOILECTBEHHBIH COBET)
He3aBUCHMOM OLIEHKM KayecTBa YCIIOBUN OKa3aHUs YCIYr YYPEeKIACHUAMH
KyabTypbl MUHYCHHCKOrOo paioHa (manee— YyCIyrd), B COOTBETCTBHH C
TpeboBaHusAMH cTaThu 3akoHa Poccuiickoit @enepanyu ot 09.10.1992r. Ne 3612-1
«OcHoBbl  3akoHOmaTenscTBa Poccuitckoit ®enepaunn o  Kynbtype» (C
u3MeHeHusIMH), PenepanpHoro 3akoHa ot 21.07.2014r. Ne 256-®3 «O BHeceHHH
U3MEHEHUI B OTJEeJbHble 3aKOHOJaTelbHble akTel Poccuiickoit Penepauuu Io
BOMpOCAaM [POBEACHHMS HE3aBHCHMOH OIICHKM KauecTBa OKas3aHHs YCIyr
yupeKaeHusiMd B cepe KyJbTypbl, COLHAJIBHOIO OOCIy)XHBaHUs, OXpaHBI
310pOBbsi U 00pa30BaHUs», ¢ METOAUKOM, yrBepkaeHHoN [lpukazom Munrtpyna
Poccun ot 30.10.2018 N 6758 no kpurtepusiM, yrBepxkaeHHbIM IIpukasom
MunkyneTypsl Poccuu ot 27 anpens 2018 r. Ne 599.
TpeGoBanusi K 0OKa3biBaeMbIM Y CJyram:
HesaBucumasl oLleHKa KayecTBa YCJIOBUM OKa3aHUs YCIYI yYpeXACHHAMH
KyJIbTYpbl MUWHYCUHCKOro paiioHa SBASETCS OJHOH W3 (OpM OOLIECTBEHHOrO
KOHTPOJS U IIPOBOAMUTCS B LENSAX MPENOCTaBlIeHUs rpakaaHamM HHGOpMalyu O
Ka4yecTBE OKa3aHWsA YCIyr YYpexXIeHHIMH KynbTypbl MUHYCHHCKOro paioHa, a
TaK)Ke B LIEJIAX ITOBBILLIECHUS KaueCcTBa UX ACSITeIIbHOCTH.
Wcnonuurens npoBoautr cOop, o0oOuieHne u aHanu3 MHQOpMALMU s
NIPOBENEHUsS] He3aBUCHMOW OLIEHKHM KayecTBa YCIOBHUH OKa3aHUs YyCIIyr
YUPEIKAECHUSIMU KyIbTYpbl MUHYCHHCKOIO paiiOHa B OTHOLUCHUHU YUYPEKIACHHM,
yKa3aHHbIX B Tabaulle 3 TeXxHU4YecKoro 3aianus (MHGOpMaLIUs Ui POBEACHUS
HE3aBUCUMOM OLIEHKH ).

Yeayru okassiBatorces VIcioaHUTENEM 110 OCHOBHBIM HaAIIPaBJIEHUsIM

- W3y4YeHHEe U OlleHKa oOIenocTynHoW HHGOPMALMK, Pa3sMELICEHHOH B CETH

«MHuTepHeT»;

- U3y4yeHHEe MHEHUH IoJIyyaTeen ycuyr.
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Cobpannas Mcnonuurenem uHopmaiys A MpOBEACHUs HE3aBHCUMOH OLIEHKH

kayecTBa MHMHYCHMHCKOTO pailoHa [IoibkHa obecrevynBaTh HM3MEpPEHHE KavyecTBa

OKazaHusi yCJIyr [0 KPUTEpPHUsIM, YKa3aHHbBIM B [IPHWIOKEHUM B IIpUKa3

Munkyiaetypsl Poccun ot 27.04.2018 N 599 «OO6 yTBep)kIeHHU MOKa3zaTelew,

XapakTepu3yIoWuX o0Le KpUTEpUU OLCHKH KadecTBa YCJIOBUH OKa3zaHUs YCIyr

OpraHM3aIMsIMH KYJTBTYPhI».

1. COop, o00oOmieHue uHGOpMaAIMU O KA4YeCTBE YCIOBUH OKa3aHUsl YCIyr

YUPEKICHUSIMH KYJIBTYPBI.

1.1. COop 1 u3ydeHHe MHEHMH IoyydaTesed OCYILECTBISETCS B COOTBETCTBHUH C

HOPMATHBHBIMH JIOKYMEHTAMM:

- nocranosieHue IIpaBurensctBa PO or 31.05.2018 N 638 "OG6 yrBepxaeHUU

[IpaBui cb6opa u 06061eHUsT UHPOPMALIMK O Ka4yecTBE YCIOBHUH OKa3aHHs yCIyT

opranu3anusMiu B cdepe KyIbTYpbl, OXpaHbl 370pOBbs, 0Opa3oBaHUA,

COLMAIBHOrO OOCTy)XUBaHUS U (enepalbHbIMM  YYPEXKIEHHSIMH MeIUKO-

COLMAJIBHON 2KCcTIepTu3bl”

- MeTOJMKa, yTBepkaéHHas npukazom Muntpyna Poccun ot 30.10.2018 N 6751

«O0 yTBepkaeHUH MEeTONUKH BBISBIEHUS U OOOOIIEHUS MHEHHS TpaxJaH o

KauecTBe YCJIOBHH OKa3aHWs YCIyr OpraHu3alusMU B cdepe KyIbTypbl, OXpaHBI

30pOBbsi, 00pa3oBaHuUs, COLMATBHOrO OO0CHy)XMBaHUS W (QenepalbHbIMU

yUpexxIeHUsIMU MeIMKO-COLabHON dKcnepTusbl” (nastee npuxas Ne 675H);

Onpoc nostyyareseit yciayr ocyuecrsisiercs MenonnureneM B 1000 AOCTYNHOH

emy opme:

- aHKeTUPOBaHHME ToNydaTesel ycuyr;

- HHTEPBbIOMPOBAHUE IOJIyYaTesIeH yCIIyT;

- OMPOC MO UHTEPHEeT-KaHay.

Onpoc nosyuareneil ycnyr opopmisieTcs MOCIeAyolUM 3aHECEHUEM JaHHBIX B

aHKeTy.

doromarepHalibl 10 KaXIOMY YYPEKISHUIO KyJIbTypbl KOJHYECTBOM He MeHee 4

eJAUHULL

-00LMH BU 31aHMS,

-(OoTO BXO/HO! 30HBI (CO CTOPOHBI YJIUIIBI ¥ B IOMELICHHUH),

-uHGOPMALIMOHHBIE CTEH/IbI.

CkpuHiIoTh! 00LEeN0CTYTHON HHpOpMaLUK B ceTy MHTepHeT He MeHee 4 eMHMIL:

- opuIHaIbHBIE TOKYMEHTHI;

- hopma 17151 ToIau X 3NEKTPOHHOTO OOpareHus/ )Kano0bl/peokKeHus;

- TeXHUYECKasi BO3MOXKHOCTh BBIPAKSHMUs MOJy4YaTesleM YCIyr MHEHHUS O KauyecTBe

OKa3aHMs YCIyr (HaJU4Yde aHKeThl MUl ONpoca I'paAaH WIM THIIEPCCBUIKH Ha

Hee);

AHKeTa /U151 NPOBEJSHUS UCCIEOBAHUN COracyeTcs ¢ 3aKa3uuKkoM

HMcnonnurensb npou3BOAUT rpyNIIMpOBKY U COPTUPOBKY MOJYyYEHHBIX OTBETOB.
Jlis u3ydeHuss MHEHUH TonrydyaTenell yciyr O Ka4yecTBe yCIIOBUM OKa3aHHs

YCIYr  yYpeKIACHHMSAMH KyJbTypbl CleAyeT ONPEAENuTh ONTUMAIbHYIO IS

KOHKPETHOTO  y4YpekJeHusi KOMOMHauuio, BKIOHAIONIYI0O HeoOxoaumoe

KOJIMYE€CTBO aHKET U CIIOCO0 UX MOJyYSHHUS.
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Ha ocnoBanuu ananuza oOuienoctynHod uHdopmauuu B cetd MHTepHer M mo
pesyJsibTaTaM AAaHHBIX, [OJIyYe€HHBIX MPU U3YYEHHUHM MHEHUH MOoJlyyaTelei yCiyr,
OCYIIECTBIISIETCSI pacueT 3HAYeHHWH MoKaszaTenei, XapaKTepu3ylollux obOimue
KPUTEPUH OLIGHKM Ka4yecTBa OKa3aHHWs YCIYr  YYPEXACHUSMH  KyJBTYpBHI,
YTBEPKACHHbIX NpukazoM Munkyastypsl Poccuu Ne 599.

PacueT MHTErpaJpHOro 3Ha4yeHUs IMOKa3aTeslel MPOU3BOAUTCS B COOTBETCTBHH C
MEeTOJIMKOM pacyéra cornacHo npukasy Muntpyna Poccun ot 10 mas 2018 r. Ne
344n.

1.2. I'lo utoram cbopa u 0600meHus nHpopMaLuu HOpMUPYETCS:

1.2.1. aHaIUTHUECKUH OTYET;

~ P® or 31 mast 2018 r. N 638, KOTOPBIH CONEPIKHUT:
-KapTO4yKy oOpraHusaluu-oneparopa sl pa3MelleHHs JaHHbIX Ha caiTe
https://bus.gov.ru;

-[epeyeHb OpraHU3alyii, B OTHOILIEHWH KOTOPBIX MPOBOIWINCH cOOp M
000011eHe HH(POPMALIUK O Ka4eCTBE OKa3aHHs yCIIyT;

-pe3ysibTaThl 00001eHHs WH(QOpMaNUU, pa3sMeLIeHHOW Ha OQHUUAIBHBIX
caliTax opraHu3alui ¥ WHGOPMALMOHHBIX CTEHAAX B IOMEIICHUSX YKa3aHHBIX
OpraHu3alui;

-pe3y/bTaThl YJOBIETBOPEHHOCTH IpaXk/laH KaueCTBOM OKAa3aHHUs YCIYT, B
TOM 4YHCIie 00beM U IapaMeTpbl BEIOOPOYHOH COBOKYITHOCTH PECIIOHIEHTOB;

-3HAYEHUsSI 10 KAKIOMY ITOKa3aTelr0, XapaKTepu3yomeMy o01Iue KpUTepun
OLIEHKM KadecTBa OKa3aHMs ycayr B (opMaTe JOaHHBIX U1 BBOJA Ha calre
https://bus.gov.ru;

-OCHOBHBIE HeJIOCTaTKK B paboTe opraHu3aluii, BbISIBIEHHbIE B Xo/e cOopa
1 00001IeHNS UHPOPMALIMH O KaYeCTBe OKa3aHHs yCIIyT;

-BbIBOAbI M TPEAJIOKEHUs] [0 COBEpIIEHCTBOBAHHMIO  [EATENbHOCTH
OplaHHU3aLMHA.

Mcnonnutens OOMKEH IMOATOTOBUTHE M IPENOCTaBUTh MaTepHalbl PE3ysbTaToB
MCCIIe10BaHUS B 3JIGKTPOHHOM BHJie IS BBICTYIUIeHHs: Ha OOIIeCTBEHHOM COBETE.




